Futronic MKIl SOFTWARE UPDATE
Installation guide

Version 04 March 2019

Tagholm 16. DK-9400 Noerresundby. Denmark

Tel: +45 96 44 44 44, Fax: +45 96 44 44 45 DANPHONE

E-mail: danphone@danphone.com, www.danphone.com '


mailto:danphone@danphone.com
http://www.danphone.com/

TABLE OF CONTENT

LA = ] @ T 0 N I N 2
INTRODUGCTION ...ooiiiiiiiitiiiie et e e e e ettt et e e e e e s st e e e e e e e s s s abee et e aaeeeasaansessaeeaaeeeeesansssnneeeeaens 2
Request the SOftWAre UPOALE ............uuueiiiiiiiieiiieiieii e eeeeneeeeeeenennes 2
How to download the software (example from windows 10) ............oouviiiiiiiieiiiiiiiiiiee e, 3
How to install the software update on the test box (example from Windows 10)...................... 8
How to check that the Futronic MKII test box is updated with the latest software................... 12
INTRODUCTION

Futronic MKII software update allows you to update your test box to the latest software version.
The software update provides the latest test feature applications and improvements of existing
features.

NB: When you download the latest software version to the Futronic MKII test box it is no longer
compatible with previous versions of the Futronic Manager PC software. The latest version of
Futronic Manager is always available on our website for free download.

NB: Futronic MKIl cannot be updated to the latest software if the calibration date has expired.
Futronic test boxes must be calibrated by Danphone for the first time after one year, and then
every two years.

Request the software update

1) Go to https://www.danphone.com/service-and-support/software-update/ and fill out the
contact form to request a software update.

The contact form requires the serial number of the test box.
The serial number is found in the “Test Box Info” menu. Press 1 or | to scroll and select “Serial
number”, then press “OK”.

2) Within 15 minutes an email will be sent to the entered email address from
suoti@danphone.com with a link to run the software on your PC.



https://www.danphone.com/futronic-gmdss-testers/futronic-mkii/
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How to download the software (example from windows 10)

1. When clicking the link in the email, the following icon will appear. Open the setup program by
double-clicking the icon.
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Setup_FUTR...

2. Approve and run the software on the PC.

2.1 Windows 10 enhanced security requires an extra validation of installation. Press “More info”
to continue.

Windows 10 Windows 7

nrecognized app from The publisher could not be verified. Are you sure you want to
at risk. run this software?

@ Mame: ..Users\dp\Desktop\Setup_FUTROMIC_Update.exe
Fublisher: Unknown Publisher
Type: Application
From: C:\Usersdp'\Desktop\Setup_FUTROMNIC Update....

Run ] [ Cancel ]

Always ask before opening this file

publisher. You should only run software from publishers you trust.

I® Thiz file does not have a valid digital signature that verifies its
.
= How can | decide what software to un?

2.2 Press “Run anyway”

Windows 10

Windows protected your PC

o




3. Read Danphone’s Software License Agreement and tick the “l accept the agreement” box.
Press “Next”

ﬁl Setup - FUTROMIC MKl Firmware Update 1.0 -

License Agreement
Please read the following important information before continuing.

Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

Danphone Software License Agreement

Danphone AfS ("Danphone”) grants you a non-exdusive license to use, modify,
and redistribute the example software and documentation provided by Danphone
that expressly refers to this agreement ("Futronic Text Box Firmware™) according
to the following terms:

VWARRANTY DISCLAIMER,

DANPHOMNE DISCLAIMS ALL WARRANTIES AMD CONDITIONS, EXPRESS, IMPLIED,
OR STATUTORY INCLUDING BUT NOT LIMITED TO ANY IMPLIED WARRANTIES OF ¥

(@)1 accept the agreement
(01 do not accept the agreement

4. Select destination location and press “Next”. Then select Start Menu folder and press “Next”

ﬁ! Setup - FUTRONIC MKl Firrnware Update 1.0 — ﬁ! Setup - FUTRONIC MKIl Firmware Update 1.0 -

Select Destination Location
Where should FUTRONIC MKII Firmware Update be installed?

Select Start Menu Folder
Where should Setup place the program's shortouts?

4%
Setup will install FUTRONIC MKII Firmware Update into the following folder. D Setup will create the program's shortcuts in the following Start Menu folder.

To continue, dick Mext, If you would like to select a different folder, dick Browse. To continue, dick Next. If you would like to select a different folder, dick Browse,

Browse... ,—| Browse...

Atleast 4,7 MB of free disk space is required, [on't create a Start Menu folder

5. Wait for the program to install the software.

ﬁ! Setup - FUTROMNIC MEII Firmware Update 1.0 -

Installing

Flease wait while Setup installs FUTRONIC MKII Firmware Update on your
computer,

Extracting files...
C:\Program Files (x86)\FUTRONIC MKII Firmware Update}AVRProgPC.exe

Cancel




NB:

If FTDI CDM windows driver is not already installed on your Pc update continues from step
nr. 6 below.
If FTDI CDM windows driver is installed on you PC, update continues from step nr. 11.

6. Press “Extract” to unpack FTDI’s windows driver and launch the installer.

@ FTDI CDM Drivers »

FTDI CDM Drivers

Click ‘Extract’ to unpack version 2.12.28.2 of FTDI's Windows
driver package and launch the installer.

www ftdichip.com

| Extract Cancel |

7. To continue, press “Next” In the device driver installation wizard

Device Driver Installation Wizard

Welcome to the Device Driver
Installation Wizard!

This wizard helps you install the software drivers that some
computers devices need in order to work.

To continue. click Next

Next > Cancel




8. Read the license agreement and tick the “l accept the agreement” box.
Press “Next”

Device Driver Installation Wizard

License Agreement

== To continue, accept the following license agreement. To read the entire
% agreement, use the scroll bar or press the Page Down key.

IMPORTANT NOTICE: PLEASE READ CAREFULLY BEFORE ~
INSTALLING THE RELEVANT SOFTWARE:

This licence agreement (Licence) is a legal agreement between you
(Licensee or you) and Future Technology Devices Intemational Limited

of 2 Seaward Place, Centurion Business Park, Glasgow G41 1HH,
Scotland (UK Company Mumber SC136640) (Licensor or we) for use of
driver software provided by the Licenson(Software).

BY INSTALLING OR USING THIS SOFTWARE YOU AGREE TO THE w

(®) | accept this agreement Save As Print
(O) | don't accept this agreement

< Back Next > Cancel

9. Wait while the program is extracting the files.

@ FTDI CDM Drivers x

Extracting Files
FreeExtractor iz extracting the compressed files in this archive.

Please wait while the files in this archive are extracted.

Extracting i386/ftserui2.dll ...

| | Cancel

10. Press “Finish”

Device Driver Installation Wizard

Completing the Device Driver
P

N

Installation Wizard

The drivers were successfully installed on this computer.

You can now connect your device to this computer. i your device
came with instructions, please read them first.

Driver Name Status

% FTDI CDM Driver Packa... Readyto use
w”' FTDI COM Driver Packa... Readyto use

Finish Cancel



11. Press “Finish”

ﬁ! Setup - FUTRONIC MKl Firmware Update 1.0 -

Completing the FUTRONIC MKII
Firmware Update Setup Wizard

Setup has finished installing FUTRONIC MKII Firmware Update
on your computer, The application may be launched by
selecting the installed shortouts.

Click Finish to exit Setup.

[ Run Application




How to install the software update on the test box (example from
Windows 10)

1. When the installation of the software (and driver) is complete, the Futronic MKIl Software
Update box will appear on the PC screen. If the Futronic MKII test box is not already connected
to the PC go to step nr. 2. If the Futronic MKII test box is connected to the PC go to step nr. 3.

FUTROMIC MEIl Software Update

File About
No FUTRONIC MK found.
Connect FUTROMIC MKl ta the PC and switch unit on.
Exit

2. Connect the Futronic test box to the PC and press “Connect”.
(The USB cable is included in the standard accessories delivered with the Futronic MKII test
box)

USB Cable -

NB: We strongly recommend that the test box is, and remains, connected to mains
supply during the installation of the software. Disconnection during installation can cause
severe damage to the test box. In that case, contact service@danphone.com.



mailto:service@danphone.com

3. When the test box is connected to the PC, this box will appear. Check that the serial number
in the box is the same as the serial number on the connected Futronic MKII test box. Press
“Update”

FUTROMIC MEKIl Software Update

File About

FUTRONIC MKIl serial: {01800 | [ jpdate

NB: If the serial number requested for the software update in the contact form on
www.danphone.com does not match the Futronic MKII test box connected to the PC, the
software will display the following message box.

REQUEST SOFTWARE UPDATE

FUTROMIC MEIl Software Update

File About

Company name *

Danphone

FUTRONIC MKII serial{ |01300

Name *

Ir. Smith

Incomect FUTROMIC MEI serial no.
|Ipdate not posible.
Contact Danphone.

E-mail *

sm@danphone.com

Phone *

| Exit j +4596444444

Test box ser\al number *

To solve the issue you have the following options:
1) Connect the correct Futronic MKIl test box to the PC and try again.
2) Make a new request with the correct serial number and try again.
3) Contact service@danphone.com



http://www.danphone.com/
mailto:service@danphone.com

4. After pressing “Update” hold the left button and then switch the Futronic MKII test box unit off
and on. Release left button after 3 seconds and then press “OK”.

FUTROMIC MEKIl Software Update

File About

FUTRONIC MKIl serial: 01800

On FUTROMIC MKl front panel press and hold left button,
then switch unit off and an.
Release left button after 3 secands. Then click "OK"

Exi

5. Wait for the master software update to complete

FUTRONIC MKII Software Update = X

File About

FUTRONIC MKIl serial: | 01800

Updating Master fimware.

Eaaa s s s o o d

6. After installation of the Master Software, the Futronic MKII test box will automatically restart
and continue with the Application Software update after 10 seconds.

FUTRONIC MKII Software Update = X

File About

FUTRONIC MKIl serial: | 01800

Please watt approximately 10 seconds.
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NB If the update is required for the Master software only, the installation is complete. Press
“Exit”. Otherwise, it will automatically continue to the next step.

FUTROMIC MKl Software Update

File About

FUTRONIC MKIl serial: | 01800

FUTROMIC MKl serial no. 01800 is updated to latest version.

7. Wait for the application software update to complete.

FUTRONIC MKII Software Update = X

File About

FUTRONIC MKII serial:

Updating Application fimware.

Eaaa s s o o d

8. When the software update is complete, switch the Futronic MKII test box off and on.

NB: Even though the display on the Futronic MKII test box says “Programming app” the
installation is complete, and you can switch the Futronic MKII test box off and on.

FUTROMIC MEKIl Software Update

File About

FUTRONIC MKl seral: 01800

FUTROMIC MK serial no. 01800 is updated to latest version.
Switch FUTRONIC MKl off and on.
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How to check that the Futronic MKII test box is updated with the latest
software

1. Use the up/down buttons to navigate to the required menu item “test box info” and press
“OK”

2. Navigate to the menu item “Software version” and press “OK”

Note: The software version includes two numbers, the master version and the application

3. Select “Exit”
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